£ a2 Y a 1 J
wans1¥gUsuumsuSmslaglimnfaadiulszaumsnmane

Y

MITUIAUMNMIVIMIMINELIA

JuNN @

msﬁwuﬁﬁr’f]u'sf’auﬁﬁwmmiﬁnymé'nqmwammmamumﬁmc?m
MUIVIMIUIMNIMINENLA
VeufindInende Inendenvudviged
Umsanm 2556

a A Qd a (Y d d
avansveINgagsUAtigaa



THE EFFECT OF USING A NURSING SERVICE MODEL THAT INTEGRATES
MARKETING MIX CONCEPTS AS PERCEIVED

OF NURSING SERVICE QUALITY

WANTANA SEMPOOL

A Thematic Paper Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Nursing Science (Nursing Administration)
Graduate Education, Saint Louis College, Thailand
Academic Year 2013

Copyright Belongs to Saint Louis College



NIUNUS
A
509
Y a Y a 1 v
wams i glnuumsuimsladlfinnfadnalszaumsaamane

V

ms%’ugqmmwmm’%m‘smiwmma

Yo a Y v I 1 £ = [V
IasumsnamanldiududmvilwomsAnyimumangas
UTamennamansumiaing a1 NNTUIIIMINGIIA

JUN 27 BoU FWNAN WA, 2556

JUNU 1D

PEXY

WY

9 1 4
HI8ManI9138 A3.913 FANBUEY, Ph.D.

a J
UsgsuaouasUnus

1 4 ¥ A
é}"]nflﬁ'lﬁﬁi'ﬁ]'liﬂ AT.YITIUT DYUTUA, A.A.

a 4
ATITUMTADUMITUNUD

@ an o C 4
m.uﬁmmu ATANUVUIUUN, A.A.

ﬂiﬁllﬂﬁﬁﬂﬂﬁﬁﬁ“l/\mﬁ’

Aav 4 4
a3.1u ensnHuMUUN, 15.9.

ﬂ’iiﬁJﬂTiﬁfJ‘]JﬁﬁﬁWl!‘g

4
A3.aue3 T, S.P.C., DrP.H. Folnna m.uf’hayaé LAINAENT, 5.4, Ph.D.

BFMIVA Usgsumangag



naanssulszma

a % yo < ' 1 J v A
nsAnpeaszatuiid s e ladenmunganed 9gamn Aemannsg as.qassan eydua
S (= Y o an o ] 4 S (= 1 Y a 4 A
919138M3nW1 A3.uN M TY ATANVAMIUN 819138MT N30 LAz A3.uNIIYad uaawadnd
Y { o ) o a < {3 4 egj l 1
Uszsmunangas 1ddwuzildd 13 nw JeAamuinduilse Teminniuaousdraorlald
o ' ' A ¢ v oA A qya ¢ Yaw YK =2
ARDATUATIVEOUNA lYTaUANS 03A 197 veaensiinusatiutime ldlanwauysal RITe3dnanuda

% o 1 A = 1 9 dy
Llﬁm.lﬁ%“lﬂ‘]ﬂ‘ﬂuﬂ'ﬂuﬂimﬁl@ﬂ@WmﬁﬂLﬂ‘L!fJEJNEN ‘ﬂﬂﬂlﬂﬂﬁTUﬂl@UWiﬁﬂmﬂﬂquq? a1 Tomail

ya o 9 4
HIAVYVDNITUVDUNISF W Ej“])”)il?ﬂﬁ@]ﬂi]ﬁﬂ ﬂi.’[’]ﬁ %’meuqm ‘]Ji%‘lﬂuﬂiillﬂﬁﬁﬁ]ll

A s aw o o a ¢ d oA A Yo (X
TAITUNUD u,azm.ﬂmm DNINHUNUUN ﬂiﬁJﬂ'liﬁ'@‘]Jﬁﬁuwu‘ﬁlﬂuE]fJNfJiI‘V]ﬂiqmﬂWﬂT]Jiiﬂ’]eﬂ

o o A & S 1A YR o Y a d W dy 4 T A oA A dg}
LLagﬂ']LLuguTVILﬂUﬂﬁziﬂsﬁu@ﬂNﬂ\iﬂﬂEjﬁﬂHW ‘VIﬂ‘ﬁm'iu‘wu‘ﬁﬂ‘iJ‘iJuanﬁmuazmwaneﬂﬂﬂJu uae

U

9 a 1 Aq Y Jd Y A A Aq Y
YDUDUNTLAUANTIN AN MU T ANV udiFermgasian3 oo 149 1u

Y
~

a 4 Yy Y o A A Aw &
TAITUNUD Lmz“lmemu@uumﬂ”lmﬂiuﬂqﬂmimmﬂlumﬁaﬁ]sJu ﬂl@ﬂl@ﬂWigﬂm TONFENT19158

4 o s s a o '3 s A v Y
AT WNIAU uﬂgiy’]uiﬂﬂ LAZAUIDITYAUSNYIVIAFATAT 'Jﬂf]']ﬁﬂl“]fuﬂﬁijﬂﬁ Tlﬂﬁﬂ!ﬂ'ﬂﬂ')'mgﬂlu

Q

= &£ d v o a o o w 4 1
NITANHI ‘;l)'\‘]l‘lluﬂﬁgjﬂcﬁu@@ﬂ'ﬁ%ﬂﬂ']ﬁ'ﬁuwu‘ﬁ @aamuﬂmﬂﬁ]mﬂﬂmmsanﬂ‘mu

Y a a v Yo A S 9
GUE]"U@'LI‘WigﬂmﬂmglﬂﬂiWW?Iﬁ\‘lWﬂ'ﬁJ'la')“]ﬁJq‘ﬂ‘ﬁ ’E]HiUu'lG]GlW@'ILHUﬂ'ﬁLﬂUGU’E’]%!a VoUDURA WM
Y A a Jd o 9 91 a qu A Y1 a g}’ 4 Y
AUUNTITIU (BYNITU W'JWH'IW'E)E\!]J'JEJWLFT‘HGHH 2110 'Wi 'l W’E]E!L]J'JEJW!WH%H 21 Uag1riuIn
2

Y
1 (%

Aq ¥ voA A 1 Y} = A o Y
‘VIﬂ‘ﬂ'I‘LWIGl“l’iﬂ'ﬂiﬁ'JiJllf]L!ﬁ$3Jﬁ?u%?ﬂiﬂﬂ’liﬁﬂ‘ﬂ?ﬂiﬂuﬁ’ll i]hl AR ITUA

q

Y 1 v
9 ~ 1 [} 9 [ LY "Wy
Wegaitivovounszam aunwonuuui laousudsaeulgnilennuldi Tlums@nyuay
Yo o Y {q ¥ o

Tniaalenaenn veveuna ImMMaInTszwa auya tazAaNady wuwa nlimsaivayuy

IS o an a o A o A o =
waztlufiiaels uazveveunuAMATNS Ausie Aaunsedad duiln auiys Desilsznna uas
A ' o 9 q 9 @ 1 1 A Yo w
MOUTIWTY AapadIutind Nnanusnuazanumeolald assyremaeralonaz viidaels
Qa: 9 =~ 4 = a 1 dy 1Y~ osj ~ 9
naneasaaznedon AnvALazilsz TeminnmsAnydaszauil vouoUUARINTZAMN AT |9

NATINLAZINDUS IWANTHYIVIU

JUNU EUND



v

o v I
1avi)sz316K 398
d‘ v =R
FoUNANH

A a d
Yo sHNWUS (M Ine)

4 a d [
Fomsinus (MEdIngy)

d:; a d
®1ﬂ1§ﬂﬂ1ﬁﬂ°ﬁ1ﬁ1ﬁuwuﬁ

¢a ' A ¢
91ﬂ1§ﬂﬂ1ﬁﬂ°ﬁ1533~lﬁ1iuwuﬁ

AGRGEY

MU

:070301005; 81U IMMIVTMITMINGIA; WON., (MIVTHITMINEIL)

Sumn wuya

-wams g uuumsus ms Taslduuafadnlseaunmsamademss ui nunm
MIVIMIMINGD

: THE EFFECT OF USING A NURSING SERVICE MODEL THAT INTEGRATES
MARKETING MIX CONCEPTS AS PERCEIVED OF NURSING SERVICE
QUALITY

: femans 19158 qa3san oy duR, n.a.

udeziu Asanvamiug, n.a.

SR IUIZANMINAIA AAUNNNTUIMI

2101 Wih

UNAALD

v 9

o A d av & Ao S A= ~ = a
m‘i’Jﬁ)fJuLﬂum‘ﬂﬁ]ﬂﬂﬂﬂﬂaﬂmﬁﬂqﬂizﬁﬂﬂm@ﬁﬂymﬂmﬂﬁfJ‘]JmfJ‘]Jmﬁi‘]J;ﬂmmWﬂﬁ‘]J‘im‘SﬂTSWEJT]JTa

'
1 = a wva 9

TaeldgUuumsnaassnilanguianou-nas nguad081e Ao werualmsnidgiaaurediremeslu

A

o a Ao ' 4 {q ¥ A 9
Tsanennaenay seauaAs)us MIUNGUNAARI 11 A IATeNN 19 umsnaaes fio JUuuumsusms Tagld

b}

mRaa sz EIMIAA 8 Ps (Lovelock & Wright, 2002) Savinilugiegiuuumsuims inFesiion 1 lumaiy
FIWTWABYA AD LUUHOUWMITUIAMNINAITUST NITNTNILIAAS WIINULIAAAMNWANTUT M3 (Parasuraman,
1990) m?mﬁa?%'lﬁ"ﬁ"umima%ﬁa‘ummmqmmﬁyamiﬂﬂﬁmqqmg@? 391U HaznadeUARUAIMTEI U TAE
g93Cronbach,s Alpha Coefficiency Wﬂ'wﬁuﬂszﬁv@’ A0 0.81 '3;?15131»?%@@1%1%86 Wilcoxon Signed Rank Test

e sUIMEUAZLLUIMABNTIS U AU THATTUT MITMINGNNAVBINGTIAI TN NOUIBZHAIMINAAD

HANSIVENUI 1) AZLUUINAINITTVIABNIMNTUTMIMINGIIA VoIneTNaImFwred 1 eliabvas

msldgUuun msusms Taeldmnaadmlszaumsaanegluszauunniige uazneums 193 uuumsusms g
Munaadiulszaunmsaaia ogluszauann 2) AzELLMASMITUSAUNMNMIVTMIMINGINIAVDINEGIA
a = 9 a [ a 9 a 1 1 1 9 a

AInFnredreriryrasgUuuumsusms laslsunfadlssaumsaaa genineumslsgluuumsuing

'
o o aad

Taelduunfadulseaumsama edeiived ymeadanszay 0.05




ACADAMIC CODE :070301005; NURSING ADMINISTRATION; M.N.S.
(NURSING ADMINISTRATION)
STUDENT’S NAME : WANTANA SEMPOOL

TITLE OF THEMATIC PAPER : THE EFFECT OF USING A NURSING SERVICE MODEL THAT
INTEGRATES MARKETING MIX CONCEPTS AS PERCEIVED OF
NURSING SERVICE QUALITY
THEMATIC PAPER ADVISOR : ASST.PROF. SUWANNA ANUSANTIL Ph.D.
THEMATIC PAPER CO-ADVISOR : KAEWTAWAN SIRILAKKANANAN, Ph.D.
KEY WORD : MAKETING MIX CONCEPTS, NURSING SERVICE QUALITY

: 101 PAGES

ABSTRACT

The purposes of this quasi—experimental research were to study and to compare the mean score of the perception level
of nursing service quality of professional nurses before and after receiving nursing service model that integrates marketing
mix concepts. It was one group pre-posttest design that was used. The sample was 11 professional nurses who work in a
private unit of private hospital in Bangkok Metropolitan. The experimental instrument was used the nursing service model
that integrates marketing mix 8Ps (Lovelock & Wright, 2002). The experimental instrument and the questionnaires on
perception of nursing service quality (Parasuraman, 1990) were tested for content validity by 3 experts and tested reliability
Cronbach’s Alpha Coefficiency was 0.81. All data were analyzed by mean, standard deviation and Wilcoxon Signed Ranks

Test in the comparison of pre and post in experimentation group.

The study results are as follows: 1) Means perceived nursing service quality after experimentation in experimental
groups was a highest level and pre experimentation was a high level. 2) Means perceived of the nursing service quality for

post experimentation in experimental group was statistically higher than in pre experimentation at 0.05 significant level.
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